
WHERE
NorthShore by Stocklands, Townsville 
Queensland.

REQUIREMENT
A land sales office that was a best 
practice residential home to demonstrate 
what a best practice home should look 
and feel like for this development.

C A S E  S T U D Y
INNOVATION 
HOUSE 2.0

REQUEST
As a developer Stocklands understood that 
the consumer is looking for change however 
they don’t usually understand how good their 
housing could be.  They typically are making 
selections based on the consumer components 
of stone benchtops and fancy tapware rather 
than benefits to the community or the planet.



Platinum level 
liveable house design
a transformer house that allows for 
adaptation with time.  Allowing for 
the whole of life living at the same 

address.

METHOD
Using a collaborative approach and partnering 
with all the relevant stakeholders.  Input was 
provided by the developer, local council, James 
Cook University, material suppliers and the 
trades onsite.  With an understanding that each 
new idea, concept or process needed support 
to be implemented people were allowed to put 
forward ideas that were then considered with an 
open view and once selected the solutions were 
allowed the necessary time and resources to be 
implemented.  Learning was the feature for sure.  
Some bits were definitely more challenging than 
others.

PRODUCTS
The first operational 5G network.
Wicking lawns and gardens to reduce stormwater 
runoff and store water on the lot.
Platinum level accessible house design that adapts 
to a human need over time.

RESULTS

Over 50
demonstration points that a best 

practice response

70% less water
usage than the business as  

usual response in the region


